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Upcoming events

Sunday, September 15:
Foreign Service Youth Foundation Picnic. 
All are welcome. Nottoway Park, Vienna, 
VA, 4-6:30 p.m.
 
Tuesday, September 17:
AAFSW September Program. Musical 
program (piano and voice soloist), cour-
tesy of the Mexican Embassy, with re-
freshments, 10 a.m. - 12 noon, Diplomatic 
Reception Rooms, Main State. 

Tuesday, September 24: 
Tour of “My Brazil: Contrasts of 
Modernity” at the Art Museum of the 
Americas, Organization of American 
States, 11:30 a.m.

Tuesday, September 24: 
AAFSW Happy Hour at Oakwood Falls 
Church, 7-9 p.m.

Friday, September 27:
Latin Rhythm Dance Class, no partner 
and no experience necessary. 7 p.m., 
Arlington, VA.

Friday, October 11 - Sunday, October 20:
Annual AAFSW Art and Book Fair, 
Exhibit Hall, Main State. 

Wednesday, October 23- 
Thursday.,October 24:
Trip to Atlantic City, NJ, to support 
Membership Chair Debbi Miller as she 
competes in the “Ms. Senior America” 
pageant.

Saturday, October 26:
AAFSW Halloween Party at a member’s 
home near Tysons Corner, VA, sponsored 
by the Foreign-Born Spouses Group.

Tuesday, December 3:
AAFSW Awards Ceremony, featuring the 
Secretary of State Award for Outstanding 
Volunteerism Abroad (SOSA), 10 a.m. - 
12 noon, Main State.

Please confirm all events on our website, 
our Facebook page, or via office@aafsw.org 
before attending. Continued on page 6.

Existing Resources and Ideas For Improvement
The Family Member Employment Report from 2013 was just 

released (http://www.state.gov/documents/organization/182647.
pdf). It shows that, as in 2012, 12% (or 1,416) spouses/partners, 
work outside the Mission worldwide. Of  these, 28% are employed in 
education, 12% are freelancers, 14% work on the local economy, 13% 
are telecommuters, and 11% operate a home-based business. 

What these data do not tell us is the specific details of  Eligible Family 
Member (EFM) employment outside U.S. Missions abroad. For example, 
it is unclear how many spouses/partners work full-time vs. part-time or 
the specific areas in which they work. Fortunately, some post-specific 
Family Member Employment Reports (FAMERs) (these can be obtained 
through the post intranet and/or from the CLO) can provide such level 
of  detail.

Working outside the Mission presents unique challenges for 
accompanying spouses/partners. They need to spend a lot of  time 
researching their particular employment market and work permits, 
building contacts, and determining local salary, taxes, and holiday 
structures. These EFMs/Members of  Household (MOHs) also need to 
notify the principal Administrative Officer, per 3 FAM 4125(b), of  their 
intention to pursue jobs before they accept outside employment. 

Spouses/partners who telecommute and/or have a portable home-
based business usually need a good Internet connection as soon as they 
arrive at post, as well as an appropriate work space in their new home. 
And, all working spouses/partners need to arrange their work schedules 
and obligations to fit with moving between countries, scheduling home 
leave and R&R, and receiving Unaccompanied Baggage and Household 
Effects shipments.

Existing Resources 
The Family Liaison Office (FLO) website (http://www.state.gov/m/

dghr/flo/c21564.htm) for spouse/partner employment outside U.S. 
Missions provides many important resources including information 
on bilateral work agreements, filing taxes, Foreign Affairs Manual 
regulations, and suggestions for negotiating local salaries.  FLO’s 
“Home-based Business Guide” (http://www.state.gov/documents/
organization/62809.pdf) walks EFMs through the process of  

EFM Employment Outside the 
Mission at Overseas Posts

http://www.aafsw.org
mailto:office@aafsw.org
http://www.state.gov/documents/organization/182647.pdf
http://www.state.gov/documents/organization/182647.pdf
http://www.state.gov/m/dghr/flo/c21564.htm
http://www.state.gov/m/dghr/flo/c21564.htm
http://www.state.gov/documents/organization/62809.pdf
http://www.state.gov/documents/organization/62809.pdf
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From the 
President’s 
Desk...

Patricia Linderman
president@aafsw.org

10 Ways to Adjust Quickly to a New Post
If  you moved this summer, you might find some of  

the following tips useful. Share your own on AAFSW’s 
Facebook page, or send them to me at president@
aafsw.org!

1. Strike a balance between exploring and 
recovering. To move forward in your adjustment, 
you need to get out and meet people, explore, try 
new things ... but this can be exhausting, especially 
in a new language, in a high-crime environment or 
on dangerous roads. A newly arrived family member 
admits: “One day I feel great; the next day I’m just 
overwhelmed by this place. One day I might spend 
most of  the day out, the next day I go for a run, nap, 
and spend the day catching up on menial tasks and 
watch bad TV.” This is normal and healthy, because 
she is making progress in her adjustment while making 
sure she isn’t overwhelmed by stress.

2. Discover something unique that you enjoy. 
A colorful market, breathtaking landscapes, outdoor 
sports, or just a fun local dance class can help your 
new home feel like a place you want to be. Finding 
these special opportunities may take a lot of  work -- 
dragging the kids along, hiring a driver -- but they can 
make a huge difference in your morale.

3. If  you don’t have something meaningful to 
do, create it!  If  you’re an EFM without a job, start 
looking for opportunities to make a difference. 
Volunteer, teach others, form a support group, develop 
a talent or skill, pursue a sport or hobby, launch a 
creative project, or even start a business or non-profit 
(join our EFM Business Owners group on Facebook 
for ideas and encouragement!). 

4. Cast a wide net. Look for new friends among 
people from different generations, nationalities and 
cultural backgrounds. (Don’t let different ranks and 
agencies at post stop you, either!) In my case, my 
closest friends overseas have ranged from young 
singles to retirees, from the U.S., the host country, and 
third countries. Sometimes I found these soulmates 

during my last year at post. Next time I’ll reach out 
even earlier! 

5. Ask for help. People at overseas posts know 
what it’s like to be new. You can pay it forward with 
other newcomers when your time comes. In the DC 
area, call the AAFSW office to find out about events 
and support networks.

6. Balance social media and real-life 
encounters. You already know this, but we all need 
reminding: your friends online can provide vital 
support, but in-person social contact is essential too.

7. Track your progress with the language and 
culture. Take a class at post, study online, write down 
new vocabulary and cultural insights. Local employees 
in the Mission can be some of  your best resources, 
since they understand both the U.S. and host cultures.

8. Express your identity. Your favorite activity 
might be impossible in your host country; your 
house and furniture would be perfect for someone 
much more boring than you; and you’re constantly 
being identified as someone’s spouse. Find ways to 
demonstrate who you really are (or perhaps who you 
would like to be?). Throw yourself  into a creative 
outlet or sport; write a blog; develop a unique clothing 
style; use your skills by teaching, writing or consulting. 

9. Take control. At many posts, security 
restrictions, bureaucratic procedures, local customs and 
even bossy household staff  can severely reduce your 
autonomy. Look for ways to feel like an independent 
adult again by planning and controlling whatever you 
can, even in small ways: your exercise routines, online 
learning, social events, etc. 

10. Take care of  yourself. It’s hard, hard, hard 
to leave everything behind and adjust to a new place 
where you don’t know where to buy a mop, how to 
buy a bus ticket, or how to say “sorry, I didn’t mean to 
step on your foot.”  Vent with understanding friends 
if  you need to. Then do everything that helps you feel 
stronger and more confident: exercise (the best morale 
booster of  all, according to many FS community 
members), meditation, yoga, listening to music, etc. 
Realize that you’re not alone, and there’s nothing 
wrong with you, if  you feel really lousy sometimes. 
(However, if  you find yourself  struggling with very 
low self-esteem and feelings of  hopelessness, get 
help right away -- depression is serious and needs 
treatment.) If  you push through the early months and 
find yourself  gradually adjusting, congratulate yourself  
on your progress, and help others along!

mailto:president@aafsw.org
mailto:president@aafsw.org
mailto:president@aafsw.org
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Friday, October 11: Opening Day. 11 a.m. - 4 p.m. Open to building pass 
holders and their guests.*
October 12-13: 10 a.m. - 4 p.m. Open to the general public.
October 15-18: 11 a.m. - 3 p.m. Open to building pass holders and their 
guests.*
October 19-20: 10 a.m. - 4 p.m. Open to the general public. On the 20th, 
the final day, most items are half  price.

* Spouses/partners are invited to attend the A&BF on both public and non-public days. If  you volunteer at the Fair, 
you will receive an entry pass for all days. Diplomatic passport holders can simply enter at the C Street entrance (state that 
you are attending the A&BF). If  you do not have a diplomatic passport, you may enter with your employee spouse/partner 
or with a volunteer holding an escort badge. If  you need to be escorted, please contact us in advance, if  possible, at office@
aafsw.org, 703-820-5420 or 202-223-5796, and we will be happy to help.

Art & BookFair Hours of Operation

FSYF Welcome Back Picnic 
Date: Sunday September 15, 2013
Time: 4 p.m.- 6:30 p.m.
Location: Nottoway Park, Vienna Virginia
Address: 9610 Courthouse Rd, Vienna  VA 22181
Free (please bring a side dish or dessert to share).

 All are welcome! Join the Foreign Service Youth 
Foundation and AAFSW for one of  our most popular 
events of  the year! Meet up with your FS friends or 
take the opportunity to make some new friends. We'll 
provide the burgers and hotdogs but please bring a 
side dish or dessert to share. You need not be a FSYF 
member to attend. Join us for a fun afternoon of  
games, face painting, good food and great company!

For more information and to RSVP, please visit 
fsyf.org.

News and Events
Nominations for 2013 SOSA and Tragen 
Awards Due September 6
If  you have outstanding volunteers at post, make 
sure to nominate them for either a Secretary of  State 
Award for Outstanding Volunteerism Abroad (SOSA) 
or the Eleanor Dodson Tragen Award—both of  
which recognize volunteers who have worked tirelessly 
to improve the quality of  life for others at FS posts 
overseas. Winners will receive cash awards and will 
be honored at an awards ceremony in Washington, 
D.C., in December. Deadline for nominations for both 
awards programs is September 6, 2013. 
Sponsored by the Associates of  the American Foreign 
Service Worldwide (AAFSW), the prestigious SOSA 
program recognizes employees, family members, 
domestic partners, or members of  household (MOHs) 
whose volunteer efforts have benefited the mission 
community or host country. Send nominations to 
AAFSW by e-mail to office@aafsw.org or by fax to 
703-820-5421. 
The annual Tragen Award is sponsored and 
administered by DACOR, an organization of  FS 
professionals, and recognizes a spouse, family 
member, EFM domestic partner, or MOH who has 
effectively advocated for family member rights and 
benefits. Nominations should now be sent by e-mail 
to secimburek@dacorbacon.org or by fax to 202-842-
3295 (This is updated information.)

Check with your Community Liaison Office 
Coordinator (CLO) or Management Officer at post 
for a copy of  the State Department cable (State 
00056848) that outlines the nomination procedures 
and requirements for both awards.

Lara L Center
AAFSW SOSA Award Coordinator

sosa@aafsw.org

mailto:office@aafsw.org
mailto:office@aafsw.org
http://www.fsyf.org
mailto:office@aafsw.org
mailto:secimburek@dacorbacon.org
mailto:sosa%40aafsw.org?subject=
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AAFSW Program Highlights

AAFSW, in coordination with the Mexican Embassy 
in Washington, DC, cordially invites you to a special 
musical program. Dr. Alejandro Hernandez-Valdez, 
an acclaimed solo and chamber pianist, orchestral 
and choral conductor, composer and arranger, and 
the brilliant soprano Adriana González, will perform 
on Tuesday, September 17th at 10.00 a.m. in the 
Benjamin Franklin Diplomatic Reception Room at the 
State Department. 

The program will include the music of  the best 
Mexican composers of  the 20th century:

María Grever, Manuel Ponce, Blas Galindo Dimas, 
and José Pablo Moncayo. 

Dr. Alejandro 
Hernandez-Valdez is a 
native of  Guadalajara, 
Mexico where he initiated 
his music studies under 
the tutelage of  his father 
and his brother. He is 
an acclaimed solo and 
chamber pianist, orchestral 
and choral conductor, 
composer and arranger. 
He is the artistic director, 
co-founder, and conductor 
of  the New Orchestra 

of  Washington (NOW at neworchestraofwashington.
org), in Washington, DC. He also serves as Director 
of  Music at Westmoreland Congregational Church 
Bethesda, Maryland, where he oversees a dynamic and 
widely respected music program. 

In the past, Hernandez-Valdez has served as 
Associate Conductor and pianist of  the internationally 
acclaimed Choral Arts Society of  Washington. He was 
also a faculty member at Shenandoah Conservatory 
and the Washington Conservatory of  Music. In 2011 
Cantigas, Washington’s premier Latin chorus, honored 
Alejandro, along with Septime Weber and Placido 
Domingo, with the first-ever Award for Talent in 
celebration of  its twentieth anniversary. To mark this 
occasion the mayor of  Washington, DC proclaimed 
April 28 “Latinos in the Arts Day.”

For more information on Dr. Hernandez-Valdez 
please visit www.alejandrohernandezvaldez.com.

Born in Mexico 
City, soprano Adriana 
González was raised 
in Austin, Texas. She 
made her operatic debut 
as Angelica in Suor 
Angelica by Giacomo 
Puccini with the 2008 
Amalfi Coast Music 
Festival in Vietri sul 
Mare, Italy. She also 
performed the role of  
Cecilia in the Opera 
Theatre of  Northern 

Virginia’s production of  
Bohemios by Amadeo Vives. 

González has cultivated a passion for the music of  
her native language and has matured into a genuine 
interpreter of  the Spanish repertoire. Most recently, 
she was a featured soloist in The In Series’ Cabaret 
Latino production and sang the role of  Nella in 
their production of  Gianni Schicchi in June. She also 
performed as First Witch in Dido & Aeneas with The 
In Series and Ensemble in La Clemenza di Tito and 
the War Widow & Ensemble in their production of  
Idomeneo. She currently sings with Concert Artists of  
Baltimore, and the Washington Master Chorale. 

For more information on Ms. González please visit 
adrianagonzalezsoprano.com.

Please RSVP to this program no later than 
Tuesday, September 10, using the coupon on page 5, 
or RSVP online at aafsw.org.

Mexican Music Recital

New AAFSW Facebook Page 
Moderators

AAFSW welcomes Dave Pernal, our 
former Happy Hour Coordinator, and 
Nicole Schaefer McDaniel, our EFM 

Employment Liaison, who will be moderating our 
Facebook page from their respective homes in 
Surabaya, Indonesia, and Vienna, Austria. Email them 
at facebook@aafsw.org. 

Find us on Facebook at facebook.com/aafsw!

neworchestraofwashington.org
neworchestraofwashington.org
www.alejandrohernandezvaldez.com
adrianagonzalezsoprano.com
aafsw.org
mailto:facebook@aafsw.org
facebook.com/aafsw
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september 17, 2013 
mexican music Recital 

Please reply no later than Tuesday, September 
10, 2013. The event takes place on Tuesday, 
September 27 from 10:00 a.m. to 12 noon at 
the Department of State (C Street Entrance.) 
The cost for this event is $15 per person for 
members and guests. Send this form with pay-
ment to:

AAFSW Reservations
4001 North Ninth Street, Suite 214
Arlington, Virginia 22203

You may also reserve and pay online in the 
members-only section at www.aafsw.org.

september 17 program

_______________________________________________
Name (as you wish it to appear on the name tag)

_______________________________________________
Date of Birth and Passport or Driver’s License Number

_______________________________________________
Telephone

_______________________________________________
Name of guest(s), D.O.B.’s and Passport or Driver’s License Numbers

_______________________________________________

AAFSW Program Highlights
AAFSW invites members and guests 

to a guided tour of  the lovely exhibit, 
“Brasil, Meu Brasil: Contrastes da 
Modernidade,” at the Art Museum of  
the Americas of  the Organization of  
American States at 1889 F St., NW 
(corner of  18th Street) in Washington, 
DC. 

The tour will take place Wednesday, 
September 24 at 11.30 a.m.

With an abstract and minimalist 
approach, Marília Bulhões assembles a 
distinct mosaic of  present-day Brazil, 
subtly revealing intricate contrasts while 
weaving in a sense of  cultural unity. The 
artist also explores the concept of  nation 
based on this kaleidoscope of  identities. 
She portrays Brazil, one of  the most 
demographically varied nations of  the 
Americas, as a unique melting pot of  cultures.

Marília Bulhões was born in Natal, Rio Grande do Norte. She developed her technique of  abstract painting 
amid the rich universe of  Northeast Brazil and has continued to cultivate her craft while living in various 
countries of  the Americas in the last 15 years. While abroad, Bulhões took opportunities to hone her artistic 
education: from 2003 to 2006, she studied at the Corcoran College of  Art and Design in Washington, DC and at 
The Art Students League of  New York. 

Read more about Marília Bulhões at mariliabulhoes.com.
Please RSVP by email at office@aafsw.org or call Barbara at 703-820-5420 no later than Friday, September 20.

www.aafsw.org
mariliabulhoes.com
mailto:office@aafsw.org
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starting their own portable business and profiles 
success stories. Don’t miss the listing of  additional 
resources at the end of  the document.

Another great resource can be found on the 
Transition Center’s Training Division Courses 
website (http://www.state.gov/m/fsi/tc/fslstraining/
searchbycourse/index.htm). Some of  the courses 
(those highlighted in yellow) link to a number of  
useful websites. Spouses/partners wishing to work 
outside Missions abroad should check out the 
“virtual resource tables” for the following courses: 
Employment Tools for Foreign Service Life (MQ704) 
and International Development and NGOs: 
Employment Options (MQ705).

On the social media front, there are a few 
important groups to connect to in order to network 
and meet other accompanying spouses/partners in 
similar employment situations: On Facebook, check 
out “EFMs Helping Other EFMs Find Employment” 
as well as “EFM Business Owners” and on LinkedIn, 
“PROPS - Professional Partners/Spouses of  FS” and 
“AAFSW SkillsBank.”

Finally, there are two notable programs that 
spouses/partners seeking outside the Mission work 
should be aware of:
Global Employment Initiative

FLO developed the Global Employment Initiative 
(GEI) to help family members abroad with their career 
and professional development. Currently, there are 16 
Global Employment Advisors (GEAs) covering 140 
posts. They provide in-person or virtual assistance 
to family members by reviewing résumés and cover 
letters and tailoring them to the local context/culture, 
connecting family members to local businesses, 
organizations, and networks, and providing support 
to family members with home businesses or those 
telecommuting. All services are free of  charge for 
family members. Send an email to GEI@state.gov to 
locate your GEA. For more information, check out 
the GEI website (http://www.state.gov/m/dghr/flo/
c21627.htm) or the GEI brochure (http://www.state.
gov/documents/organization/157726.pdf).
The Pilot Passport Career Program

The Transition Center is offering a pilot program 
in 2013 to provide new family members access to 
“Passport Career,” an online career website (http://
www.passportcareer.com) that allows users to research 
the employment situation in 78 countries. Users 
can research the presence of  local/international 
companies, participate in relevant webinars on global 

employment issues, and research local salary structures, 
marketable skills, and cultural norms. Diplomatic 
family members using this pilot program will need 
to respond to two surveys so that the Department 
of  State can assess the effectiveness of  this pilot 
program. For more information and logons, email 
FSITC@state.gov. 

Some Ideas to Improve Outside the Mission 
Employment for Spouses/Partners

While there are currently many resources for family 
members seeking employment outside U.S. Missions 
abroad, more can be done to ameliorate the often 
frustrating process. Below are a few suggestions 
for improvement. As was the case in my previous 
article on inside the Mission EFM employment, these 
suggestions are not the result of  an actual survey 
but came up in multiple conversations with family 
members struggling to find employment outside U.S. 
Missions around the world. If  you have additional 
suggestions or would like to join our online working 
group on EFM employment issues, please email 
nicole@aafsw.org.  
Share Information & Build A Community

• Posts should develop a website containing 
“personal post employment insights” for and by family 
members (similar to the personal post insights) so that 
spouses can connect with each other to network (e.g., 
where spouses worked and in which capacity, steps 
involved in seeking employment, local salaries, and 
share strategies for success). This could be done on 
the post Intranet site or a password-protected public 
site (e.g., added to post community websites).

Current status: Some posts, such as Belgrade, Brasilia, 
and Vienna, currently make use of  community 
websites to which a password-protected page 
containing this information could be added. Also, 
FLO is currently developing an online social website 
(eFLO) that could be used to share EFM employment 
information. 

• Information on vacant positions inside the 
Mission is regularly shared by CLO and/or HR but 
very limited information is offered regarding available 
positions on the local economy (both for paid and 
volunteer opportunities). GEAs could advise CLO/
HR and the EFM community on appropriate sources 
of  information and regularly publish those in the post 
newsletter and/or community websites.

Current Status: Some GEAs work with CLO 
to publicize information on outside the Mission 
employment and volunteer opportunities. FLO 
is currently beta testing CLO and regional GEA 

EFM Employment, from page 1.

http://www.state.gov/m/fsi/tc/fslstraining/searchbycourse/index.htm
http://www.state.gov/m/fsi/tc/fslstraining/searchbycourse/index.htm
mailto:GEI@state.gov
http://www.state.gov/m/dghr/flo/c21627.htm
http://www.state.gov/m/dghr/flo/c21627.htm
http://www.state.gov/documents/organization/157726.pdf
http://www.state.gov/documents/organization/157726.pdf
http://www.passportcareer.com
http://www.passportcareer.com
mailto:FSITC@state.gov
mailto:nicole@aafsw.org
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groups on eFLO; these groups have the potential to 
include post-specific information on employment 
opportunities both inside and outside the Mission.

• Connect family members across posts (especially 
those in small posts) to regularly share employment 
news and resources.

Current Status: There are independent family 
member groups on Facebook and LinkedIn (see 
earlier discussion) that already connect a number of  
accompanying spouses/partners.  AAFSW is exploring 
alternative routes to reach all spouses/partners.

• Make FLO and TC training and workshops 
offered in the DC area on employment issues available 
to family members overseas through webinars, 
conference calls, e-books etc. Desired topics include 
using social media for networking purposes and 
training in tax implications for those telecommuting 
and with a home-based business. Local GEAs should 
publicize relevant resources.

Current Status: the Transition Center has a number 
of  virtual resources for some courses (see earlier 
discussion) but more resources could be added such as 
transcripts/videos of  courses offered in DC. AAFSW 
is working on expanding its EFM employment site to 
include new resources.

• Provide more support and training for how 
spouses can set up portable careers and build a 
network of  family members who started their own 
businesses to exchange information and support. 
Foreign Service business owners might even consider 
offering discounted rates for EFMs! 

Current Status: FLO has an informative Home-
Based Business Guide and GEAs assist family 
members wishing to pursue this option (see earlier 
discussion). A relatively new Facebook group, 
“EFM Business Owners,” is starting to connect 
EFM business-owners but is limited to those using 
Facebook. AAFSW has organized two annual fairs 
in the DC area for EFM small business owners and 
artists. Finally, the Transition Center has recently 
added a new course MQ 706 Portable Careers: An 
Employment Option to its programs. 
Support Family Members Working At Home

"Having no Internet connection in your home office for 
several months each time you move, every 2-3 years, is not 
conducive to a successful freelance career!" (EFM currently 
posted in Washington, DC).

• If  there is one thing that all the spouses/partners 
questioned agreed on, it was this: posts should arrange 
for Internet to be set up in housing upon arrival. 
Setting up one’s own Internet takes a lot of  time 
(months at some posts), which translates directly into 

lost income for family members dependent on the 
Internet to work from home. 

Current Status: Some posts are already setting up 
home Internet for new employees in advance of  their 
arrival, but this is dependent on the housing policy at 
each post. AAFSW is launching an initiative to assess 
the current status and advocate for a worldwide policy 
regarding immediate Internet access in Embassy 
housing.

• Housing surveys should consider spouses working 
from home and allow adequate working space in 
addition to living space.

Current Status: Current housing surveys do not ask 
whether a spouse will be working from home.

• Allow additional Unaccompanied Baggage (UAB) 
weight for spouses working from home to ship 
business-related materials.

Current Status: Current weight allowances do not 
factor in spouses working from home.

This is the fourth and final article in the series on 
family member employment (for the time being) in 
order to allow our online working group time to tackle 
some of  the issues raised in our articles! If  you have 
thoughts or ideas or would like to help out, please 
send me an email at nicole@aafsw.org! 

Nicole Schaefer-
McDaniel grew up 
in Germany and the 
US. A social scientist 
by training, she was 
finally convinced to 
try life in the Foreign 
Service community. 
Currently posted to 
Vienna, Austria, she 
blogs about life abroad 
and raising two little 
world travelers at 
kidswithdiplomaticimmunity.wordpress.com.

mailto:nicole@aafsw.org
kidswithdiplomaticimmunity.wordpress.com
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When we were first posted to Singapore in 2009, I 
had high hopes of  finding a job on the local economy 
as an actuary. I had done a lot of  research prior to our 
move and Singapore was one of  the best posts for 
actuarial work, so I was very optimistic! 

After spending a few months looking for a job, 
and coming up with nothing, I reached out to some 
contacts in the US and started doing some marketing 
and project management consulting work. I loved it, 
but found myself  traveling a lot. Between the 12-hour 
jet lag and 15-hour work days, I was tired and cranky 
and had no time for exercise. I had always relied on 
exercise to keep me focused and as stress-free as 
possible, so losing this aspect of  my life was a big deal 
to me.

I spent quite a bit of  time searching for a fitness 
routine that fit my lifestyle. I found a few DVDs 
and YouTube videos, but nothing that seemed to 
work long-term. I decided to just start writing out 
my workouts before each trip and doing them in my 
hotel room. They helped, but I got tired of  looking 
at a piece of  paper all the time. I decided to put the 
workouts on video, and that’s how “Fast Fitness to 
Go” began. 

I now create three new workout videos each 
month and deliver them to subscribers via email. The 
workouts are less than 25 minutes and require no 
weights or equipment, so they can be done anytime, 
anywhere. My goal is to eliminate all excuses for not 
working out, and I think I’ve come pretty close!

Starting a home business was definitely more 
challenging than I expected it to be. Everyone I talked 
with loved the idea, so I expected to sell thousands 
of  memberships as soon as I launched. In reality, 
I sold just one membership during my first month 
in business. I have an MBA and a background in 
marketing, so this was really embarrassing. I clearly 
had a lot of  work to do. 

I started networking with other entrepreneurs and 
taking classes specifically geared to online businesses. 
The course that really got me off  the ground was 
Marie Forleo’s “Rich, Happy, and Hot B-School” 
(http://rhhbschool.com/). No. I don’t recommend 
adding that name to your résumé, but the content 
was fantastic! Along with eight weekly online modules 
and training calls, I got access to a private Facebook 
group where I could network with other students. I’m 
still friends (in-person) with several of  those women 
today. It’s a very global group, so it was nice to have 
connections that understood life outside the U.S. along 

with my desire to start my own business.  
One of  the most important things I learned was 

that I needed to spend time getting to know my 
ideal customer. I thought I was my ideal customer, 
so clearly I must know everything I needed to know, 
but it turns out that not everyone who travels for 
work is exactly like me. I also discovered other “ideal 
customers,” such as moms who love being able to 
work out at home while the kids are sleeping. I’m not 
a mom, so I had no idea this demographic would have 
any interest in what I’m offering. 

So, my advice is: write down a few ideas of  the 
people you would like to target, then go out and find 
them. Ask friends and family if  they know anyone in 
those categories who would be willing to talk with you 
on the phone or in person. Ask them questions that 
will help you fine-tune your offerings—or change your 
concept of  your ideal customer altogether.

Even after you find your perfect target market, 
there is still a lot of  work to be done in order to create 
a thriving business. It takes time, so be patient. I really 
thought my business would be a success within weeks, 
but it didn’t turn out that way. Most businesses fail 
within the first year because of  unrealistic expectations 
like my own; it’s easy to get discouraged and give up. 
Fortunately, I met several successful business owners 
along the way who told me that it usually takes at least 
two years of  hard work to have a successful business. 
That doesn’t mean that you can’t make money 
along the way and have plenty of  small successes to 
celebrate. It just means that you shouldn’t expect to be 
making six figures in your first month. 

I’ve found that creating a plan for each month and 
sticking to it is extremely helpful. Taking consistent 
action will ultimately get you to your goal. Find out 
what your target market wants and find ways to deliver 
the best possible products and service. If  you go 
above and beyond your customers’ expectations, they 
will likely tell others about your business and send you 
new customers. 

Now that I’ve been in business for about a year and 
half, my business is finally starting to look more like I 
expected it to look after that first month. Reminding 
myself  that every action I take today will likely 
benefit me in the future is great motivation. I would 
encourage anyone who wants to start a business to just 
get started. Give yourself  plenty of  time for research 
and planning, but put a launch date on your calendar 
and get moving!

Starting a Home Business Online from Overseas

http://rhhbschool.com
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Shay de Silva is founder 
and fitness coach at Fast 
Fitness to Go. She believes 
that everyone should be 
able to work out anytime, 
anywhere. She creates three 
new 25-minute workout 
videos each month, all 
requiring no weights or 
other equipment. Visit her 
at http://fastfitnesstogo.
com or pick up your free workout video at http://
fastfitnesstogo.com/free.

Learn a New Language with Distance 
Learning Courses

FSI’s School of  Language Studies will be offering 
online distance language courses for the Fall 2013 
semester starting September 9, 2013. These are 12- or 
14-week courses involving multimedia activities and 
the guidance of  a mentor, and can be a great way 
to learn languages outside of  the classroom. This 
semester they are offering courses in 15 different 
languages, at a variety of  levels. Details of  the courses 
are in the ALDAC (STATE 111318). Enroll now as 
some courses fill up quickly.

Enrollment is available and free to direct-hire 
Department of  State employees, their EFMs and 
MOHs while on orders. Other agency personnel 
and their family members may enroll through their 
Washington offices on a reimbursable and space-
available basis.

Students can enroll directly via their CDO, or 
by visiting the FSI Registrar’s Course Catalog on 
OpenNet at http://fsi.state.gov/rd.asp?ID=285. 
EFMs/MOHs can enroll through the CDO of  their 
employee sponsor. 

Contact OnlineLanguage@state.gov for more 
information.

From FLO Weekly Update.

Tongue-Tied at Post?

New AAFSW Book!
Every day, somewhere in the world, Foreign Service community members 
are in the midst of  moving. Some have moved a dozen times or more, and 
lived to tell about it! They tell their tales in this book, a collection of  advice, 
stories and entertaining anecdotes to serve as your “companion” along the 
way. 

Whether you are a veteran of  many Foreign Service moves or a brand-
new officer or family member preparing for your first packout, there is 
surely something in this book that you can use--or at that will at least give 
you a laugh when you most need one!

Available now in paperback or Kindle e-book format 
from Amazon.com!

http://fastfitnesstogo.com
http://fastfitnesstogo.com
http://fastfitnesstogo.com/free
http://fastfitnesstogo.com/free
http://fsi.state.gov/rd.asp?ID=285.
mailto:OnlineLanguage@state.gov
Amazon.com
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Or How I Learned to Not Be Stupid and Pay 
in Advance

In July of  this year, I got a notice for my final bill 
from AT&T after suspending our account with them. 
I expected it to be in line with my normal monthly 
charges, plus a few days’ worth of  pro-rated usage. 
Imagine my horror when I saw an amount due of  
$1,475!! “Are you REDACTED kidding me?!?!” is 
right. 

This all devolved from a logistics snafu in shipping 
our pets from Washington, DC to Surabaya, Indonesia 
(I have a whole blog post dedicated to that which you 
can read here, (http://davepernal.com/2013/06/13/
finally-indonesia/) but I will summarize for brevity’s 
sake).

At 1:00 a.m. Indonesian time the morning after 
our arrival at post (2:00 p.m. EST), I woke up in a 
jet-lagged stupor with an awful feeling of  dread. Still 
bleary-eyed, I quickly checked emails, Skype, and 
Facebook, looking for a clue to what was making me 
uneasy. After reading some emails, I found it: we had 
a major pet-shipping logistics breakdown at Dulles 
Airport.

Basically, the KLM counter agent at Dulles decided 
that the crates we were using to ship our two dogs 
were too small and was refusing to accept them for 
transit. I had received several frantic messages from 
our pet shipper to this effect, saying that I needed to 
get in contact with them immediately. We had to give 
permission for the purchase of  a larger crate and grant 
authorization for the excess volume and cost for the 
shipment of  our dogs via cargo. And so began the 
saga which led to this ludicrous bill from AT&T. 

We had no Internet at our house, no nearby open 
WiFi networks, and a phone we couldn’t use because 
the local international dialing codes had changed 
recently, and we didn’t know the new ones. So, I was 
forced to use my US-based smartphone for Internet 
access and phone calls from Indonesia to the US. This 
is potential issue for all of  us who travel overseas to 
new posts: what happens when you have no way of  
communicating except for your US-based cell phone 
and you have an emergency back home?

We had been able to suspend our AT&T accounts 
until after we reached post, so I at least had access 
to SOME form of  communication. However, after 
the data usage ate through $1,300, AT&T helpfully 
suspended my account to “avoid significant overages” 
and my smartphone became a “brick.” I had to call 

International Roaming and the Foreign Service
the duty officer here at post (degree of  difficulty: my 
wife’s new boss) to go use her internet connection at 
1:30 a.m. to complete the Skype call that had been cut 
off  and get our dogs on the plane. 

All-in-all, I used about 65 MB of  data (2-minute 
Skype call, email, and some Facebook messaging), and 
received one 1-minute international roaming call. At 
pay-per-use (PPU) figures of  $0.0195 per kilobyte, I 
used 66,308 KB (64.75 MB) adding up to $1,293.00 in 
accrued international data charges.

Looking at the AT&T site, you’ll see they have 
several options for overseas usage. They have 
international options for voice, SMS, and data. Even 
the highest tier of  $120 for 100 minutes or 800 MB is 
still less than 10 percent of  what I paid at PPU rates. 
This isn’t a unique situation to AT&T. A quick glance 
at Sprint ($0.019 per KB), T-Mobile ($10 or $15 per 
MB), and Verizon ($0.02 per KB) all show similarly 
ridiculous PPU rates. Only AT&T, Sprint and Verizon 
offer international roaming packages (sorry, T-Mobile 
users, you’re up a creek without a paddle, but the good 
news is that you’ll only pay about 75% of  what AT&T, 
Sprint, and Verizon charge for PPU).

So, are you transferring to post soon? Do you have 
a tight, logistics-heavy schedule for departure? Are 
you shipping pets or anything that could be delayed 
or made impossible by the slightest hiccup? Are you 
worried about dealing with contingencies in the U.S. 
from abroad if  when they happen? Think about it for 
a moment, and then just get an international voice and 
data roaming plan for a month. The extra money you 
spend on this “insurance” will only be a very small 
fraction of  the actual cost if  you need to use your US 
phone while overseas.

Dave Pernal is a trailing 
spouse in the Foreign 
Service, currently in 
Surabaya, Indonesia. He 
follows his wife around 
the globe along with his 
son and two dogs. Dave 
is also an aspiring chef  
and entrepreneur. You 
can follow his antics 
at davepernal.com and 
theexpatchef.wordpress.
com.

http://davepernal.com/2013/06/13/finally
http://davepernal.com/2013/06/13/finally
davepernal.com
theexpatchef.wordpress.com
theexpatchef.wordpress.com
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AAFSW now offers free classified advertisements to its 
members. The Global Link is sent by mail and electronically to 
our members and to Community Liaison Offices worldwide for 
a sizable total monthly readership.
Do you have a business or service that you would like to ad-
vertise to the Foreign Service community? Send a brief notice 
(100 words or less) to office@aafsw.org for approval with the 
subject line AD FOR GLOBAL LINK. If you have a business 
website, it can be hyperlinked in the electronic version of the 
newsletter, so please include your URL. Advertisements will 
run on a space-available basis for one month at a time and 
will rotate in order of receipt.
We also accept classified advertising for real estate rentals 
and sales, as well as sales of other items (cars etc.) on our 
website, www.aafsw.org. View or submit ads on the website. 
Not a member of AAFSW? Join now! Apply online at our 
website: http://www.aafsw.org/aafsw/membership.htm.

Classified Advertising Welcome To Our New And Returning Members 

As part of our mission to connect the Foreign Service 
community at home and abroad, AAFSW regularly posts 
up-to-date news about our own activities and events on 
Facebook. We also use the page to share photos, videos, 
and other items that we are not able to include in the 
Global Link, and to highlight interesting or outstanding 
blog posts by members of our community.
So, what’s not to “Like?” Become a fan of AAFSW on 
Facebook today by clicking the Like button on the front 
page of our website, www.aafsw.org, or going directly to 
www.facebook.com/aafsw. We thank you for your support! 

Joann Barber
Barbara Butcher
Paul & Gina Briggs
Roy and Jean Burrill
Susan & Howard Bycroft
Lara Center
Carol DeVita
Lesley Dorman
Melanie & Kenneth 
Dunn-Chadwick
Anna & Mort Dworken
Donald & Carole Earp
Jack Felt
Marybeth Green
Mary Hanrahan
BJ Harrick
Mary Hartman

Patricia Linderman
Pat McGill
Melissa McMahon
Kelly Bembry Midura
Elizabeth Nelson
Susan Quainton
Barbara & John Ratigan
Patricia Ryan
Cathy Salvaterra
Helen Skoufis
Nancy Snyder
Mary and Harold Walter
Sara White
Lucy Whitley
Lisa Wilkinson
Terri Williams

Thank You to These Generous Donors

Babylonia Aziz
Suzanne Balsam
Robert M. Blanchard
Emmania Blum
Karen Coats
Nicola Cullen
Benjamin Embury
Rebeka Eubanks
Adam E. Fox
Melissa House
Jessica Jarcev
Elyse Katz
Kevin Ketchum

Wendy Kiwus
Scott J. Lang
Lois Lisko
David Mosby
Susan Phemister
Jessica Ruhter
Snezhina Sandlin
Benjamin J. Schapiro
Michelle Segal
Ingrid K. Specht
Jane Vanelli
Yolanda G. Webster
Sheila Young

New Neighborhood Sponsor Database
Are you currently in the DC area? Are you willing to help 
others who are transitioning to Washington? If so, please add 
your name and contact information to the new "Neighborhood 
Sponsors" list in the Database section of Livelines!
Let's get a good list of people who are willing to answer ques-
tions by e-mail and/or phone, and to help newcomers who 
have just arrived. And, while you're in the Livelines Database 
area, don't forget to use the new "EFM Businesses" database 
as well!

Mentors Wanted
AAFSW has a program of one-on-one spouse mentoring, cre-
ated primarily for new A-100 spouses and first-tour spouses. 
We are trying to match mentoring volunteers from our AAFSW 
membership with mentoring requests from the "newbies" 
based on as many points in common as possible: ages of 
children, languages spoken, areas of professional interest, 
and the like.
We have already paired 26 new trailing spouses/partners with 
enthusiastic mentors and we are eagerly awaiting feedback 
from those involved. Of course, we need lots more volunteers, 
especially those whose spouses are still active duty, and are 
still likely to be serving overseas.
This program has the potential to do two wonderful and 
worthwhile things - help people who are new to the Foreign 
Service with their many life challenges, and create the next 
generation of AAFSW leaders.
 If you know of anyone who might want or need mentoring, or 
if you are interested in becoming a mentor yourself, please 
send an email to mentor@aafsw.org. Thanks!

mailto:office@aafsw.org
www.aafsw.org
http://www.aafsw.org/aafsw/membership.htm
www.aafsw.org
http://www.facebook.com/aafsw
mailto:mentor@aafsw.org
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Name:___________________________________________

Address:_________________________________________

_________________________________________________

Telephone number(s):______________________________

Email:____________________________________________

Do you have a Department of State badge? 

 Yes No 

If you do not have a Department of State badge, please 
provide the following information:

Date of birth:_____________________________________

Driver’s License (with state) or Passport #: 
_________________________________________________ 

This information is required by Department of State Security.

If you volunteered last year, we should have your address and 
security information. Your name and days/times you are available 
are all we need.

i woUld like to assist: 
 
cashieRing geneRal dUties as assigned  
need a seated job van dRiveR - pUblic days
Please note: The times given are for periods when volunteer work is scheduled, 
not for hours when the Art & BookFair is open to customers.

Early morning volunteers are also needed to watch over A&BF from 6:00-9:00 
a.m. (Oct 7-10 and 14-18) when the throughway must be open for employees. If 
you have a State Dept. badge, please consider volunteering for this early shift.

BuiLDiNG 
PASS 
HOLDERS 
AND 
GuESTS

9:30-1 
12:30-4:30

OPEN TO 
PuBLiC

9-1
12:30-4:30

BuiLDiNG 
PASS 
HOLDERS 
AND 
GuESTS

10-3:30

BuiLDiNG 
PASS 
HOLDERS 
AND 
GuESTS

10-3:30

BuiLDiNG 
PASS 
HOLDERS 
AND 
GuESTS

10-3:30

BuiLDiNG 
PASS 
HOLDERS 
AND 
GuESTS

10-3:30

OPEN TO 
PuBLiC

9-1
12:30-4:30

OPEN TO 
PuBLiC 
HALF 
PRiCE 
DAY!

9-1
12:30-4:30

Please mail this form to AAFSW, 4001 North Ninth Street, Suite 214, Arlington, VA 22203. You may also 
email your name, volunteer days, and hours to office@aafsw.org. Thank you for volunteering; we appreciate 
your commitment to AAFSW and look forward to seeing you in October. 

Yes, I want to help at Art & BookFair 2013!  
October 11-20, 2013

Please circle the shifts that you are willing to work. 

SET-uP

9-12
12-3

SET-uP

9-12
12-3

8 9 11 12

13 14 15 16 17 18 19

20 21

6 107
Sunday Monday WednesdayTuesday Thursday Friday Saturday

OPEN TO 
PuBLiC

9-1
12:30-4:30

SET-uP

9-12
12-3

COLuMBuS 
DAY

RESTOCk 
DAY  10-3

Please sign up no later than Sept. 4 in order to have a special badge prepared for you. Later volunteers may 
also enter with a State ID, diplomatic passport or visitor badge, but please submit this form as soon as 
possible so we can schedule volunteer shifts. Thanks for anysupport you can provide! We can’t do it without you!

CLEAN uP 
DAY

9-12
11-3 TuES. 

10/22
9-1

mailto:mailto:office%40aafsw.org?subject=Email%20From%20ABF%20News
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AAFSW BOARD
Honorary President
Teresa Heinz 
President
Patricia Linderman
703-635-3827
president@aafsw.org
1st Vice-President
Lara Center
571-319-7075
vicepresident1@aafsw.org
2nd Vice-President
Melissa Hess
703-389-6510
vicepresident2@aafsw.org
Board Secretary
Laura Casey
secretary@aafsw.org
Membership
Debbi Miller
703-470-6160
membership@aafsw.org
Programs
Sheila Switzer
703-569-8867
programs@aafsw.org
Public Relations
Lesley Dorman
202-484-3497
publicrelations@aafsw.org
Treasurer
Lucy Whitley
703-536-2183
treasurer@aafsw.org
Assistant Treasurer
Carmen Geis
703-503-9117
treasurer2@aafsw.org
Forum
Ann La Porta
202-248-4246
forum@aafsw.org
Art & BookFair
TBA
bookfair@aafsw.org
Housing
Lesley Dorman
202-484-3497
housing@aafsw.org
SOSA
Lara L. Center
sosa@aafsw.org

President Emerita
Faye Barnes
540-972-3754
emerita@aafsw.org

STAFF/SERVICES
AAFSW Office
Barbara Reioux
4001 North Ninth Street
Suite 214
Arlington, VA, 22203
703-820-5420
Fax: 703-820-5421
office@aafsw.org
Book Room
Main State
Room B-816
Brian Neumann
202-223-5796
bookroom@aafsw.org
Housing Desk
Employee Services Center
Main State, Room 1252
202-647-3573
202-647-3086
housing@aafsw.org
Content Manager
Kelly Bembry Midura
703-651-2078
newsletter@aafsw.org
Webmaster
Sean P. McKee
webmaster@aafsw.org

OTHER CONTACTS
AFSA Liaison
Patty Ryan
202-966-7696
Ann La Porta
202-248-4246
afsarep@aafsw.org
Archivist
TBA
archives@aafsw.org
CLO Alumni Association
Donna Ayerst
703-759-1124
clogroup@aafsw.org
EFM Employment
Nicole Schaefer-McDaniel
employment@aafsw.org
Evacuee Support
Ann La Porta
202-248-4246
evacuee@aafsw.org
Foreign-Born Spouses 
Group
Sheila Switzer
703-569-8867
fbspouses@aafsw.org
Facebook Moderators
Dave Pernal
Nicole Schaefer-McDaniel
facebook@aafsw.org
French Group
Christel McDonald
703-525-9755
frenchchair@aafsw.org
FSYF Liaison
Anne Cekuta
fsyf@aafsw.org
Happy Hours
TBA
happyhour@aafsw.org
Legislative Liaison
TBA
congressrep@aafsw.org
Livelines Moderator
Jennifer Dinoia
925-549-1198
livelines@aafsw.org
Mentoring Program
Debbi Miller
703-470-6160
mentor@aafsw.org

How to Contact AAFSW
Oral History
Faye Barnes
540-972-3754
oralhistory@aafsw.org
Playgroup
Silvia Moore
Florence Mwela
playgroup@aafsw.org
Scholarships
Anne Cekuta
scholarship@aafsw.org
Senior Living
TBA
301-652-5433
seniorliving@aafsw.org
Skills Bank
Aleksandar Blagoevski-Trazoff
skillsbank@aafsw.org
State Liaison
Mette Beecroft
301-320-7698
staterep@aafsw.org
Women in Transition
Nancy Longmyer
703-532-4694
divorce@aafsw.org

AAFSW 
HEADquARTERS
4001 North Ninth Street
Suite 214
Arlington, VA 22203
Tel: 703-820-5420
Fax: 703-820-5421
office@aafsw.org
www.aafsw.org
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