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Upcoming events

Tuesday, June 11 
7:00 p.m. 
Book Talk and Happy 
Hour, Oakwood 
Apartments. CIA fam-
ily members and gifted 
authors, Sara Mansfield 
Taber and Cynthia 
Helms will present their 
books and share stories 
from their lives. More 
information on page 3.

Saturday, June 22 
1-5 p.m.
AAFSW Arts, Crafts 
and Small Business Fair, 
Oakwood Apartments. 
Sign up as an exhibitor, 
or just come and en-
joy refreshments while 
networking with other 
talented Foreign Service 
spouses and partners!

Friday, July 19
The first annual AAFSW 
Merit Scholarship 
will be awarded at the 
Foreign Service Youth 
Foundation award 
ceremony.

Sunday, Sept. 15
Foreign Service Youth 
Foundation Picnic

Tuesday, Sept. 17
AAFSW Program

Tentative:
- Summer Happy Hour
- Panel discussions
- Repeat event with Tony 
and Jonna Mendez

Please confirm all events 
on our website, our 
Facebook page, or via 
office@aafsw.org before 
attending.

Every day, somewhere in the world, Foreign Service community members are 
in the midst of  moving. Some have moved a dozen times or more, and lived to tell 
about it! They tell their tales in this book, a collection of  advice and stories to serve 
as your “companion” along the way.

Topics covered include: 
• leaving the U.S. for an overseas post 
• returning “home” to the Washington, 

D.C., area 
• moving to other posts in the U.S. 
• sorting and downsizing belongings 

before packout 
• digitizing and backing up important 

household records 
• creating a home inventory 
• helping children of  various ages deal 

with a move 
• safely shipping pets 
• packing for an ordered evacuation from 

an overseas post 
• planning for an unaccompanied tour 
• shopping for consumables for a 

hardship post 
• special considerations for foreign-born spouses 
• taking care of  ourselves during a transfer 
• and much more! 
Personal stories, essays and entertaining anecdotes add to this collection, which 

was edited by two longtime Foreign Service spouses, Kelly Bembry Midura and Zoe 
Cabaniss Friloux, with contributions from many other members of  the American 
diplomatic community. 

Whether you are a veteran of  many Foreign Service moves or a brand-new officer 
or family member preparing for your first packout, there is surely something in this 
book that you can use--or at that will at least give you a laugh when you most need 
one!

All profits from the sale of  this book benefit AAFSW. It is the first in a planned 
series. “The Foreign Service Companion,” on various topics of  interest to our 
community. 

Visit www.aafsw.org for more information, and to buy your copy in paperback or 
Kindle e-book format!

AAFSW Launches New Book on Moving

www.aafsw.org
mailto:office@aafsw.org
www.aafsw.org


2

Revised FLO Publication Now Online
If  you are a Foreign Service employee or dependent 

on orders serving under Chief  of  Mission authority 
and are considering or in the process of  divorce, you 
may want to read FLO: Divorce in the Foreign Service and 
contact the Family Liaison Office (FLO). Published 
and recently updated by FLO, this useful publication 
offers an overview of  your rights and responsibilities 
and provides guidance and recommendations on the 
following:

• Counseling
• Departure from Post
• Support and Jurisdictional Considerations
• Legal Assistance
• Children and Divorce
• Retirement and Health Benefits
• Financial and Privacy Considerations
• Victims Advocacy
• Resources
For additional questions, please email FLO 

at FLOAskSupportServices@state.gov. View 
and download Divorce in the Foreign Service 
from FLO’s website: www.state.gov/documents/
organization/156843.pdf.

Congratulations to the Newly Elected 
AAFSW Board for 2013-2015!

President: Patricia Linderman (re-elected)
First Vice President: Lara Center
Second Vice President: Melissa Hess
Secretary: No candidate. We’re still looking for one 

more person to join our team. Could it be you?
Treasurer: Lucy Whitley (re-elected)
Assistant Treasurer: Carmen Geis

A Huge Thank you to Outgoing Elected 
AAFSW Board Members!

Jen Dinoia: Jen is leaving the office of  First Vice 
President for a posting in Managua with her family. 
She plans to continue volunteering for AAFSW 
abroad, by moderating the Livelines e-group, and 
participating in online committees and initiatives.

Lisa Wilkinson: A longtime volunteer with AAFSW, 
especially with the Foreign-Born Spouse Group and 
the Art&BookFair, Lisa is leaving the office of  Second 
Vice President to move closer to her grandchildren in 
Colorado.

Margaret Teich: Former AAFSW Office Manager 
Margaret Teich has ably served as the Board’s 
Secretary for the past two years. She is stepping down 
to enjoy retirement and travel with her husband.

AAFSW Board News Divorce in the FS

We will pick up items for free in the Metropolitan 
DC area. All donations are tax deductible. Call (202) 
223-5796, or contact office@aafsw.org for more 
information or to schedule a pickup.

A&BF 2013 will be held in the State Department 
Exhibit Hall October 18-27. If  you can help us in this 
exciting AAFSW tradition, please volunteer, even if  it 
is only for few hours.

Art & BookFair 2013 Needs Donations!!
If  you are returning 

to the Washington area 
this summer? Retiring? 
Moving? Downsizing? 
Going overseas? We 
need your donations of  
artwork, carvings, vases, 
jewelry, textiles, pottery, 
statues, rare books, coins, 
paper money and stamps. 

Donations are welcome now!
Proceeds from the A&BF fund AAFSW programs 

and activities, as well as scholarships and community 
projects. Last year the BookRoom and A&BF earned 
$100,000 for AAFSW. We need your help to make it 
happen every year.

Judy Felt 
Art & BookFair Chair 

bookfair@aafsw.org

mailto:FLOAskSupportServices@state.gov
www.state.gov/documents/organization/156843.pdf
www.state.gov/documents/organization/156843.pdf
mailto:office@aafsw.org
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AAFSW Program News
AAFSW cordially invites you to join us on 

Tuesday, June 11 at 7:00 p.m. at the Capitol Room 
at the Oakwood Apartments (501 North Roosevelt 
Blvd, Falls Church, VA). We will be hosting two gifted 
authors, Sara Mansfield Taber and Cynthia Helms, 
who will entertain us with stories of  their fascinating 
lives.

Here is some information about each author, from 
their respective websites:

Sara Mansfield Taber was raised in Asia, Europe, 
and the United States as the daughter of  a covert 
Central Intelligence Agency operative. A writer 
of  literary non-fiction, her works include literary 
journalism, personal essay, and memoir. She is the 
author of  Dusk on the Campo: A Journey in Patagonia and 
Bread of  Three Rivers: The Story of  a French Loaf. She has 
also written a writing workbook for internationally 
mobile youth entitled, Of  Many Lands: Journal of  a 
Traveling Childhood. 

Sara’s most recent book, Born Under an Assumed 
Name, portrays the thrilling and confusing life of  a 
girl growing up abroad in a world of  secrecy and 
diplomacy—and the heavy toll it takes on her and 
her father. As Taber leads us on a tour through the 
countries to which her CIA father is assigned, we track 
two parallel stories—those of  young Sara and her Cold 
War spy father. Sara struggles for normalcy as the 
family is relocated to cities in North America, Europe, 
and Asia, and the constant upheaval eventually exacts 
its price. Only after a psychiatric hospitalization at age 
sixteen in a U.S. Air Force hospital with shell-shocked 
Vietnam War veterans does she come to a clear sense 
of  who she is. Meanwhile, Sara’s sweet-natured, 
philosophical father becomes increasingly disillusioned 
with his work, his agency, and his country. 

What does it mean to be an American? This is the 
question at the heart of  this elegant and sophisticated 
work. In this fascinating, painful and ultimately 
exhilarating coming of  age story, young Sara confronts 
generosity, greatness, and tragedy—all that America 
heaps on the world.

Read more about Sara Taber and her published 
works at sarataber.com

Cynthia Ratcliff  
Helms is the widow 
of  Richard M. Helms, 
the director of  
intelligence for the 
United States. They 
were married for 34 
years. Cynthia grew up 
on a farm in Maldon, 
England and served 
as one of  the original 
Boat Crew Wrens 
during World War II. 
From wartime England 
to Nixon’s America 
and beyond, she was 
witness to some of  
the seminal events 
of  our time—Vietnam, Watergate, and especially the 
demoralization of  the CIA in the 1970s for political 
purposes. 

Cynthia was introduced to a world previously 
known only to her in books, not just the physical 
world from Mexico to Fiji to Iran, but also the 
world of  a spymaster who enjoyed the confidence 
of  some of  the most important leaders of  the late 
twentieth century. Her time as the ambassador’s wife 
in Tehran on the eve of  the Iranian Revolution is 
especially telling, as she witnesses the charming but 
deeply flawed Shah slowly lose his way with his own 
people. Her “inside the beltway” observations are 
no less captivating, especially when her husband was 
being vilified by ambitious members of  Congress for 
events that happened long ago and far away and in a 
completely different national security context. 

Fascinating and highly readable, Cynthia Helms’ 
memoir, An Intriguing Life: A Memoir of  War, 
Washington, and Marriage to an American Spymaster is also 
a window into our most recent history.

Read more about Cynthia and her book at 
cynthiahelms.com.

Please RSVP to office@aafsw.org if  you plan to 
attend this event.

Sheila Switzer
AAFSW Program Chair 

programs@aafsw.org

sarataber.com
cynthiahelms.com
mailto:office@aafsw.org
mailto:mailto:programs%40aafsw.org?subject=
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Successful AAFSW / DACOR Lunch with 
Ambassador from Azerbaijan

What small country borders both Russia and Iran? 
Azerbaijan, of  course! The country’s envoy to the U.S., 
Ambassador Elin Suleymanov, reminded AAFSW and 
Diplomatic and Consular Officers, Retired (DACOR) 
members of  this geographic fact at our joint program 
on Thursday, April 25 at DACOR-Bacon House. 

After a short reception and an elegant, delicious 
lunch, attendees gathered in a room of  the historic 
DACOR-Bacon house for Ambassador Suleymanov’s 
humorous, educational, and moving remarks. The 
Ambassador spoke of  his country’s position at the 
crossroads of  the Turkish, Russian and Persian 
empires, which has led to both cultural enrichment and 
ongoing challenges. The most emotional moment for 
both the Ambassador and the audience came during 
the question and answer period, when Ambassador 
Suleymanov described a violent Soviet crackdown in 
the Azerbaijani capital, Baku in January 1990.

The event was co-sponsored by AAFSW and 
DACOR and was very enthusiastically received by 
the approximately 30 attendees. AAFSW Program 
Chair Sheila Switzer and DACOR Executive Director 
Sherry Barndollar Rock are already discussing plans 
for another lunch with a speaker program, probably in 
October, 2013.

More AAFSW Program Highlights
Arts, Crafts and Small 
Business Fair

If  you’re in the DC area, don’t 
miss our second annual Arts, 
Crafts and Small Business Fair, 
showcasing the entrepreneurial 
and creative talents of  Foreign Service spouses and 
partners! Saturday, June 22 from 1-5 p.m. in the 
Capitol Room, at the Oakwood Apartments, Falls 
Church, VA.

Admission is free, and wine, cheese and other 
refreshments will be served. Participants include 
artists, jewelry makers, life coaches, book authors and 
many others. This will also be a networking event, 
where spouses and partners can learn from each 
other about developing and maintaining a successful 
business or creative outlet in our mobile lifestyle.

It’s not too late to become an exhibitor yourself: 
just contact office@aafsw.org. or call (703) 820-5420. 
If  you are not currently in the DC area, we will be 
happy to display photos, samples, business cards, 
flyers or other materials, or you may recruit a friend to 
represent you. 

The public is welcome, so bring a friend, and take 
advantage of  this opportunity to showcase your work! 
Hope to see you there!

FSYF Welcome Back Picnic
Every September, FSYF organizes a welcome-

back picnic for Foreign Service families that recently 
returned to the DC area from overseas. Whether or 
not your family falls into that category, we hope you 
will attend—to make new friends, reconnect with old 
ones, and welcome home your colleagues. The picnic 
offers food and fun for the entire family. 

This year’s picnic will be held on Sunday, September 
15, location TBA. Mark your calendar and check fsyf.
org and aafsw.org for updates.

mailto:office@aafsw.org
http://www.fsyf.org
http://www.fsyf.org
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Photos courtsey of LMK Studios 
lmkstudios.wordpress.com

A Talk with Maureen Bunyan
Growing up as an immigrant in the Midwest, 

Maureen Bunyan used to carry a map of  the Americas 
in her pocket: when people asked where she was from, 
she could show them where she was born (Aruba) 
and where her parents came from (Guyana). Her first 
serious experience with racial discrimination came 
in college, when the she was told she couldn't live in 
the dorms because "the other girls weren't ready" for 
racial integration. Instead, she lived with a German 
professor and ended up working one summer as an 
interpreter for Mercedes-Benz in Germany!

On Tuesday, May 21, an enthusiastic audience 
of  AAFSW members, guests and State Department 
employees heard these and many other fascinating 
stories from Maureen Bunyan, WJLA News Anchor, 
in the Dean Acheson Auditorium.

A veteran television news broadcaster, Ms. Bunyan 
anchors the 6 p.m. weeknight newscasts. She has 
been awarded seven local Emmys, and was named 
"Journalist of  the Year" by the National Association 
of  Black Journalists. She received the annual 
"Immigrant Achievement Award" from the American 
Immigration Law Foundation in 2002.

At the event, Maureen's talk was followed by a 
very special presentation. AAFSW's Membership 
Chair, Debbi Miller, was recently crowned "Ms. Senior 
Virginia," and she also won the pageant's Community 
Service Award for her service to AAFSW. In 
recognition of  this, a pageant representative formally 
presented a check for $150 to AAFSW. In October, 
Debbi will participate in the national "Ms. Senior 
America" finals in Atlantic City, NJ—we wish her luck!

Thank you to Sheila Switzer for organizing this 
fascinating program!

lmkstudios.wordpress.com
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In March of  2012, Katie Torrence, the 
co-Community Liaison Office Coordinator at US 
Embassy Brasilia, happened across the Kalemegdan 
Khronicle, a blog run by the Belgrade CLO. Katie 
contacted the Belgrade CLO for advice on her 
excellent online resource, and approached Morgan 
Loosli, the Brasilia embassy newsletter editor at 
the time, regarding setting up a similar blog at 
post. Morgan was all for the project, and with her 
background in website design, had a basic “beta” blog 
set up in short order. 

After consulting with the Regional Security Officer, 
Katie, her co-CLO Rebecca Singleton, and Morgan 
made the blog publicly available. The RSO was 
primarily concerned with advertising embassy events 
in advance and having photographs, especially of  
children, on the blog. The simple solution to this was 
to password-protect those types of  posts.

The Papagaio blog was launched in April, 2012, 
and readership now includes most of  the diplomatic 
community of  Brasilia as well as other English 
speaking expats, and teachers from the American 
School of  Brasilia. Such a wide readership has 
presented problems, which I will address below, but 
the benefits have far outweighed them. 

Having a one-stop online resource that we can 
point newcomers and potential bidders to has been 
invaluable. Instead of  contacting us with every little 
question, anyone researching Brasilia as a post can go 
to the Papagaio, type their question into the search box, 
and chances are, the answer (or multiple answers) will 
pop up. 

The Papagaio has become a comprehensive tool 
for navigating life in Brasilia. We offer information 
on jobs, schools, Brazilian laws and customs, local 
restaurants, volunteer opportunities, education 
opportunities, and much, much more. The blog is 
constantly growing; as new information comes into 
the CLO that might be of  interest to the community, 
we put it in the Papagaio and tag it appropriately, so it’s 
easy to find in a search.

The CLO-run blog has brought together the wider 
diplomatic community. We allow other embassies to 
advertise their events and happenings, and that has 
enabled diplomats to reach out and build friendships 
from outside their own embassies. We also allow non-
American diplomats to place classified ads on our 
blog, which are of  interest to our own staff  as well. 

In order to keep the Papagaio visible within the 
community, we send out a mass email every Friday. 

Bringing an Embassy Newsletter into the 21st Century
The email is organized with categories (news, columns, 
school, advertisements, events, etc.), and each category 
has links below it to the articles which have been 
published that week. We are also able to highlight any 
deadlines, etc., for events and important news this 
way. The weekly email has been extremely important 
in getting people to read the Papagaio. On weeks when 
no email has gone out due to staff  vacations, blog 
viewership has plummeted. 

When I began as newsletter editor, a few months 
after new co-CLOs Heidi Inder and Liz Hilliard, 
we all sat down and talked about what was and was 
not working with having an online-only format for 
our embassy newsletter. We followed this discussion 
with an informal poll within the embassy community. 
The main complaint people had was that the online 
Papagaio was lacking in familiarity: it didn’t have a 
“community feel,” even though most people loved 
having it as a resource. The other complaint was that 
the password protected posts were a hassle; nobody 
could remember the passwords if  they wanted to go 
back and read an earlier article. 

We solved both of  these problems by introducing 
a PDF-format newsletter that comes out once per 
month. The Periquito goes out only to US Embassy 
families , so we are able to include embassy-only 
events, photos, and “sensitive” information. We 
include Hails and Farewells, events and happenings 
at the American School, birth announcements, and 
special recognitions. The response to the monthly 
newsletter has been overwhelmingly positive as a 
companion to the Papagaio. 

Although I did not create the Papagaio blog myself, 
I have created two personal blogs, and it is really 
easy to do. Wordpress or Blogger are the two most 
commonly used free blog sites, and trust me when I 
say anyone can create a blog using these formats. I’m 
not exaggerating when I say I don’t even know how 
to turn on my TV (why are there four remotes?) Any 
time I have run into a problem, I just type it into the 
“help” box, and step-by-step instructions appear. Read 
more about how to start your own blog in the article 
“Build a Community Website with WordPress” at 
aafsw.org.

We in the CLO office here at US Embassy Brasilia 
love having an online resource for our community. 
Updating or posting can be done in an instant, and 
we are able to constantly control what information we 
want the public to see. Advertisements can run for as 
long as they are useful. The Papagaio is a great tool for 

http://belgradeclo.wordpress.com
http://belgradeclo.wordpress.com
http://papagaiobrasilia.wordpress.com/
www.aafsw.org
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either researching or living in Brasilia in part because 
we welcome submissions from both inside and outside 
the mission. And just like that, we have entered the 
21st century. 

Kate Romero is Assistant 
CLO/Newsletter Editor at US 
Embassy Brasilia. She writes 
a weekly column in the CLO 
Newsletter, the Papagaio, as well 
maintaining her personal blog, 
Pulling Stakes. She despises the 
overuse of  exclamation points, 
the incorrect use of  the word 
“literally”, and the comic sans 
font. She has more kids than she can count and is 
currently residing in Brasilia, Brazil with them and 
their dad (coincidentally, also her husband).

More Thoughts on Modern Newsletters
Embassy newsletter have two purposes: sharing 

news of  interest and facilitating the buying and 
selling items within the embassy community. In many 
communities subscribers include large numbers of  
local employees and expats. This provides buyers 
with sellers and is a win-win situation. But the same 
newsletter also often contains information that needs 
to be contained within the embassy community.

An emailed PDF is out of  your control the 
moment it is sent. Photos, phone numbers, names: 
all of  the sensitive information that usually provokes 
concern is untraceable after that point. People are 
more comfortable with the idea of  emailed newsletter 
than a blog because it is what they are used to, but in 
reality, an emailed newsletter presents more security 
risks than a properly designed online version does.

A blog, on the other hand, can be made completely 
‘private,’ requiring registration and logins. Individual 
viewing privileges can be revoked at any time. A CLO 
can see exactly who has viewed pages on the blog (or 
at least who has logged in to view them). The physical 
locations and IP addresses of  blog viewers are visible 
to the blog author as well. 

These privacy measures can be combined with a 
public blog: some posts can be password protected 
while others, such as classified ads, are made public. 
Individual posts, or even the entire blog, can be 
deleted at any time. 

When Katie Torrence, Rebecca Singleton and I 
decided to make the switch to digital, I researched the 
privacy settings on various blog platforms as that was 
our primary concern regarding going online. Since the 
Papagaio has such a large non-American readership 
we wanted to keep most of  the information publicly 
accessible without a requirement to register, but still 
keep some items behind a password. 

WordPress ended up being the best fit for us, with 
the added advantage of  offering a lot of  customization 
options for advanced users. I come from a web design 
background, but WordPress is designed for amateur 
users. It does not require any knowledge of  HTML, 
and there are lots of  help files and videos to show you 
how to do anything you’d want to do on your site. All 
it takes is a little time getting to know the WordPress 
editing interface. 

My advice for anyone considering taking their 
newsletter online:

1. Take the time to figure out how to best organize 
the blog for your readers. Before the switch, 
I sent out a survey to the Papagaio readership 
asking for input on what part of  the Papagaio 
was most useful to them, (classified ads, events, 
school information, etc.) and then used the 
results of  the survey to design the blog. 

2. Before you launch the site, sit down with at 
least five different people and ask them to 
navigate the site while you watch and listen. See 
if  they can find the ads, or ask them to find 
information about a school. Take notes and 
change anything that is difficult for people to 
navigate. 

3. When you launch, be patient with your readers. 
Some will not be happy with the change and 
need more help to transition. Offer group 
tutorials or telephone support for a couple of  
weeks.

Morgan Loosli is a Foreign Service spouse and the former 
newsletter editor at US Embassy Brasilia.
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My mother told me that one of  the greatest positive 
changes in her life occurred when my father installed 
a hand water pump inside our Minnesota farmhouse 
in 1945. At that time, my parents had five children. I 
was reminded of  this when my resolution to “connect 
deeply with Africa” took shape this year in response 
to a request for help in Nsongwe, Zambia. Nsongwe 
is the home of  1,500 people of  the Tokaleya tribe and 
rests on a plateau above the Zambezi River. 

The request came from Muyano Mulindi (AKA 
Bridget Meyer), wife of  my high school classmate 
Bob Meyer. Bob had arrived in Zambia in 1982 and 
worked as a river-rafting guide on the Zambezi River 
for several years, marrying Bridget in 1987. After living 
in the U.S. for many years, they now have a small farm 
on the edge of  Nsongwe.

When my husband Jim and I visited Bob and 
Bridget in April, 2012, Bridget and the head teacher at 
the village school took me aside and shared the story 
of  years of  frustrated attempts to persuade the utility 
company to bring electricity to the school and clinic. 
They asked for my help. So, I began to research the 
development and sustainability issues in Zambia.

A few months later, I visited Nsongwe again and 
met with village leaders to learn about their concerns 
and priorities. Each of  the leaders spoke of  their 
visions of  future microeconomic developments that 
could be supported by this project. They agreed that 
electricity and running water for the school and clinic 
were a top priority. 

I learned that the World Bank had constructed the 
Nsongwe Medical Clinic, Basic School, and homes 
for teachers and nurses in the 1990s. The Zambian 
government operates the school, where 400 students 
attend grades 1-9. The clinic provides pre- and post-
natal care, basic first aid and medicine for malaria 
and other common diseases. It also acts as a referral 
service to hospitals in the nearby town of  Livingstone. 

Residents of  Nsongwe live simply with no 
electricity, running water or sewer systems in their 
modest traditional dwellings. The town is forty-five 
minutes by vehicle from Livingstone on a nearly 
impassable road with no bus service. Dehydration, 
malaria, snakebites and problems in childbirth are 
common occurrences. The clinic cannot provide 
adequate care without water, light, heat, refrigeration, 
and security. 

Overland Missions (overlandmissions.com), a 
Christian non-profit organization based in Florida, 
has a base camp near Nsongwe. I immediately made 

contact with Beverley Muruvan, the camp’s operations 
manager. I also telephoned the organization’s financial 
director in the US. 

Overland staff  agreed to partner with me to 
collect and disburse funds as needed to Bridget, 
who would act as the project manager in Nsongwe. 
Bridget’s return to her native home, her passion for 
her village, and her considerable leadership skills made 
it apparent that this could be a successful endeavor. 
She would provide a critical cultural leadership bridge 
and be an example for other African villages. Bridget 
immediately wrote letters to the Tokaleya tribal chief  
and the Zambian Ministries of  Health and Education 
requesting permission to proceed.

The project was officially launched in September 
of  2012 when, as CEO of  Fit for Leadership, I signed 
a memorandum of  understanding with Overland 
Missions and contributed the initial $20,000 to pay 
Zambia Electricity Supply Corporation Limited 
(ZESCO) and an additional $2,500 for project 
management and administrative support. With the 
help of  Wendy Burger, a South African administrative 
consultant, we constructed a project website on 
Razoo, a non-profit crowd-funding platform on which 
Overland Missions is registered. Funds are donated by 
members of  the public online on behalf  of  Overland 
Missions Nsongwe Infrastructure Project (razoo.
com/story/Nsongwe-Village-1). These funds are then 
transferred from Overland Missions USA to their 
Zambia base camp. Beverley Muruvan at the base 
camp cooperates with my organization, which leads 
the overall project. Bridget and the newly formed 
Nsongwe Sustainability Committee (NSUDECO) 
define, prioritize and manage affiliated infrastructure 
projects in Nsongwe.

ZESCO was contracted to conduct a site survey, 
bid the electric power supply contract, and extend 
power from the regional energy grid to the village. The 
first set of  power poles arrived in November, 2012, 
coinciding with my next visit to the village. Nsongwe 
residents began to see that electricity was actually 
going to happen. ZESCO successfully completed 
line and pole installations despite delays due to very 
rocky ground. Installation of  a 100 kV transformer 
was completed and an additional 50 residents applied 
to ZESCO for electricity to their homes. Bridget 
arranged a group application, which resulted in a 90% 
discount on these residents’ application and setup fees.

The second project was a contract for electrical 
wiring and meters in homes and other buildings. 

Volunteering Overseas: Rural Development in Zambia

http://www.overlandmissions.com
https://www.facebook.com/NsongweVillageInfrastructure?ref=hl
https://www.facebook.com/NsongweVillageInfrastructure?ref=hl
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The villagers donated $2,000 worth of  handcrafted 
items, which my friends and I sold at the US Embassy 
Lusaka Christmas craft market. I raised additional 
funds through my personal and business network. 
NSUDECO contracted Morris Musonda, a trained 
electrician who was also a former ZESCO employee. 
He made a very competitive bid on the projects, hired 
local Nsongwe workers, and very graciously continued 
to work on wiring the buildings while negotiating his 
terms of  payment with us.

As NSUDECO evaluated needs at the clinic, 
the scope of  the project expanded. Wendy and I 
received requests for external showers and toilets, an 
incinerator, geyser, refrigerator, shelving, flooring, and 
internal sink plumbing. All of  this occurred before the 
initial electrical project was complete. In January, 2013, 
I spent a week in Nsongwe with Wendy, coaching 
NSUDECO on how to stay within scope of  our 
agreement.

NSUDECO members, along with Wendy and I, 
met with representatives of  each of  the pertinent 
stakeholders: the District Health Office (DOH), the 
Zambia Environmental Management Agency (ZEMA), 
and the District Education Office (DEO). The DOH 
Director and staff  thanked us for our contribution 
in electrifying the clinic, and said, “We’ll take it from 
here.” They committed to cover the costs of  the 
geyser, plumbing inside the clinic, a refrigerator, 
and the monthly costs for electricity, including the 
upcoming electricity costs for pumping water for 
storage near the clinic. NSUDECO 
subsequently took steps to improve 
the village volunteer system at the 
clinic and request that DOH employ 
someone in the village clean it.

With NSUDECO’s priority to 
eventually build showers and toilets 
outside the clinic, I voiced concern 
about the cost, safety and long-term 
sustainability of  water sanitation 
and management for the village. 
On January 31, 2013, with Wendy, 
representatives from ZEMA, the 
DOH, and David & Shirtliff  water 
engineering, we did a village “walk 
about” with NSUDECO to discuss 
possible solutions. These local 
experts will help NSUDECO draft 
a phased plan to meet village water 
requirements. They also approved the 
location and initial construction of  a 
water storage tank and taps near the 
clinic. 

Work continued on the ground at the village and 
funds were raised online to complete the wiring of  all 
thirteen buildings. History was made on April 4, 2013, 
when the electricity was switched on for the first time, 
exactly one year after my first visit. What a celebration 
– two of  the first three major projects successfully 
launched in a relatively short time. I kept hearing from 
the Nsongwe community: “Things move slowly in 
Africa – but not your project!”

Water storage and sanitation must be provided to 
both the clinic and the school in order to complete 
the cornerstone projects and improve healthcare and 
education in the village. The school, nurses’ homes, 
and teachers’ homes will also require significant future 
investment. Providing water storage at the clinic with 
two taps for village use will be a good start. The 
third and final project of  phase one infrastructure; 
providing a submersible pump in a qualified bore hole, 
along with piping, storage and taps, has been bid at 
$7,000. We are hoping to have funds raised by the end 
of  May, 2013.

You can read more about this project by visiting 
the Razoo website at razoo.com/story/Nsongwe-
Village-1 or our facebook page at facebook.com/
NsongweVillageInfrastructure.

Jan Irene Miller is a 2009 winner of  the Secretary of  
State’s Award for Outstanding Volunteerism Abroad (SOSA).   
We asked her to tell us about her current volunteer efforts. View 
an online version of  Jan’s story with more photos at aafsw.org.

NSUDECO members gather for a photo in early 2013.

http://www.razoo.com/story/Nsongwe-Village-1
http://www.razoo.com/story/Nsongwe-Village-1
https://www.facebook.com/NsongweVillageInfrastructure
https://www.facebook.com/NsongweVillageInfrastructure
aafsw.org
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“Giving is Receiving.” 
This sentiment was shared by the six winners of  

the 2012 Secretary of  State Award for Outstanding 
Volunteerism Abroad (SOSA). These incredible 
individuals were honored last December for their 
exceptional volunteer work overseas.

The Associates of  the American Foreign Service 
Worldwide (AAFSW) annually presents the Secretary 
of  State Award for Outstanding Volunteerism Abroad 
(SOSA) to recognize the most exceptional volunteer 
efforts by Foreign Service employees and family 
members abroad. During its 21-year history, the 
program has honored more than 100 awardees chosen 
from over 130 diplomatic missions.

Would you like to be recognized for your 
selfless contributions to post morale or your host 
country? 

Would you like to nominate someone at post 
for their tireless efforts to bring about positive 
change?

If  you answer YES, please submit a nomination 
for the 2013 SOSA Award. Nominees can be Foreign 
Service Officers, spouses, family members, Eligible 
Family Member domestic partners, or Members of  
Household. All members of  the Foreign Service are 
encouraged to present nominations. A panel selects 
recipients from each of  the six regional bureaus. 
Winners will receive a certificate signed by the 
Secretary of  State, and a pin commemorating the 

awards ceremony. Travel to Washington, DC will be 
paid for by regional bureaus. Nominations must be 
received by September 6, 2013. The award ceremony 
will be held in the Benjamin Franklin Room at 
Department of  State on December 3, 2013.

Specific details on criteria, eligibility and nomination 
and selection process can be found in ALDAC cable 
STATE 056848 issued April 10, 2013. You may 
also contact your CLO or Management Officer for 
additional information. Please feel free to contact 
AAFSW with any questions regarding the 2013 SOSA 
Award by e-mail office@aafsw.org, phone: 703 820-
5420 or fax: 703-820-5421. To review additional 
information on the outstanding accomplishments of  

recent recipients please visit http://www.
aafsw.org/sosa.htm.

Seeking Exceptional Family 
Member Advocate

Since 2006, Diplomatic and Consular 
Officers, Retired (DACOR) has presented 
the Eleanor Dodson Tragen Award. This 
award recognizes a family member who has 
effectively advocated for family member 
rights and benefits, as did the late Eleanor 
Tragen, a long-time AAFSW member. The 
award is funded by the income from a gift 
to DACOR Bacon House Foundation from 
her husband, retired Foreign Service Officer 
Irving Tragen. 

DACOR is seeking nominations for such 
an individual. Nominees can be Foreign 
Service Officers, spouses, family members, 
EFM domestic partners, or Members of  

Household. All members of  the Foreign Service are 
encouraged to present nominations. Nomination 
deadline is September 6, 2013. The recipient of  the 
2012 Tragen Award will receive it at the December 3, 
2013  AAFSW Awards ceremony.

Specific details on criteria, eligibility and nomination 
and selection process can be found in ALDAC cable 
STATE 056848 issued April 10, 2013. You may 
also contact your CLO or Management Officer for 
additional information. Please feel free to contact 
Sherry Barndollar Rock of  DACOR with any 
questions regarding the 2013 Tragen Award by e-mail 
sbrock@dacorbacon.org, phone: 202-682-0500 ext. 14 
or fax: 202-842-3295.

AAFSW Awards News

SOSA 2012 Winner Karl Deringer with village children in Rwanda.

mailto:mailto:office%40aafsw.org?subject=
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AAFSW now offers free classified advertisements to its 
members. The Global Link is sent by mail and electronically to 
our members and to Community Liaison Offices worldwide for 
a sizable total monthly readership.
Do you have a business or service that you would like to ad-
vertise to the Foreign Service community? Send a brief notice 
(100 words or less) to office@aafsw.org for approval with the 
subject line AD FOR GLOBAL LINK. If you have a business 
website, it can be hyperlinked in the electronic version of the 
newsletter, so please include your URL. Advertisements will 
run on a space-available basis for one month at a time and 
will rotate in order of receipt.
We also accept classified advertising for real estate rentals 
and sales, as well as sales of other items (cars etc.) on our 
website, www.aafsw.org. View or submit ads on the website. 
Not a member of AAFSW? Join now! Apply online at our 
website: http://www.aafsw.org/aafsw/membership.htm.

Classified Advertising Welcome To Our New And Returning Members 

Thank you to these generous donors
Debbi Miller, winner of the 2013 Ms. Virginia Senior America 
Pageant’s Community Service Award, was awarded $150 for 
the charity of her choice. She named AAFSW, and asked that 
the money be designated for the AAFSW Merit Scholarship 
Fund.As part of our mission to connect the Foreign Service commu-

nity at home and abroad, AAFSW regularly posts up-to-date 
news about our own activities and events on Facebook. We 
also use the page to share photos, videos, and other items 
that we are not able to include in the Global Link, and to 
highlight interesting or outstanding blog posts by members of 
our community.
So, what’s not to “Like?” Become a fan of AAFSW on 
Facebook today by clicking the Like button on the front page 
of our website, www.aafsw.org, or going directly to www.
facebook.com/aafsw. We thank you for your support! 

Sara Ainsworth
Ernest Abisellan
Jean Busch
John C. Carleton II
Tamara Saito Chao
Hui-chin Chen
Philip M. Drewry
David F. Haydter
Christopher A. Jones
Elizabeth J. Jordan
Joanne “JJ” Joria
Scott H. Kleinberg
Karen Leishman
Karen Lin
Roberto Medrano

“Madam Ambassador”
Valerie Butts wants to be our ambassador to some really nice 
place, but those cost money. She has none. And her husband 
is a total klutz. She needs more money, less husband. What 
to do?
 This play, written by Henry “Duke” Ryan, retired FSO, will 
premiere at the Capital Fringe Festival July 11-28 2013. For 
showtimes and tickets please visit capitalfringe.org or email 
Duke Ryan at henryryan@rcn.com

In Memoriam
Beryl Blacka died on February 10. A member since 1961, she 
frequently volunteered for BookFair, and at one time served 
as BookRoom manager.
Longtime member and BookFair volunteer Dorothy McCabe 
died on January 21.

New AAFSW EFM Employment Committee 
A new Google Group has been formed to study Eligible Family 
Member (EFM) employment issues (inside the Mission, 
outside the Mission, and freelancing or telecommuting). The 
idea is to gather data and suggestions, share information 
about existing support and training options, and work for 
positive change. If you have ideas about improving the EFM 
employment situation or would like to join this online com-
mittee, please write to Nicole Schaefer-McDaniel at nicole@
aafsw.org.

Dimitry Medvedev
Maya 
Nazarian-Hastings
Michael E. Nesemann
Sean W. Robinson
Paul F. Schultz III
Christina Ann Smith
William C. Solley
Christina Tilghman
Jeffery A. Tomasevich
Ana Gabriela Turner
Christina C. West
Gregory Wiegand
Kathleen A. Wilson

New Neighborhood Sponsor Database
Are you currently in the DC area? Are you willing to help 
others who are transitioning to Washington? If so, please add 
your name and contact information to the new "Neighborhood 
Sponsors" list in the Database section of Livelines!
Let's get a good list of people who are willing to answer ques-
tions by e-mail and/or phone, and to help newcomers who 
have just arrived. And, while you're in the Livelines Database 
area, don't forget to use the new "EFM Businesses" database 
as well!

mailto:office@aafsw.org
www.aafsw.org
http://www.aafsw.org/aafsw/membership.htm
www.aafsw.org
http://www.facebook.com/aafsw
http://www.facebook.com/aafsw
capitalfringe.org
mailto:henryryan@rcn.com
mailto:nicole@aafsw.org
mailto:nicole@aafsw.org
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Every day, somewhere in the world, 
Foreign Service community members 
are in the midst of moving. Some have 
moved a dozen times or more, and 
lived to tell about it! They tell their 
tales in this book, a collection of ad-
vice and stories to serve as your “com-
panion” along the way. Topics covered 
include:

• leaving the U.S. for an overseas post
• returning “home” to the Washington, 
D.C., area
• moving to other posts in the U.S.
• sorting and downsizing belongings 
before packout
• digitizing and backing up important 
household records
• creating a home inventory
• helping children of various ages deal 
with a move
• safely shipping pets
• packing for an ordered evacuation 
from an overseas post
• planning for an unaccompanied tour
• shopping for consumables for a 
hardship post
• special considerations for foreign-born spouses
• taking care of ourselves during a transfer
• and much more!

Personal stories, essays and entertaining anecdotes add to this collection, which was 
written, edited, and produced by and for the Foreign Service community. 
Whether you are a veteran of many Foreign Service moves or a brand-new officer or 
family member preparing for your first packout, there is surely something in this book 
that you can use--or at that will at least give you a laugh when you most need one!

New Foreign Service Community Resource!
Brought to you by Associates of the American Foreign Service Worldwide

“Where the Foreign Service becomes a community.”

Available now in paperback or Kindle e-book 
format from Amazon.com

Learn more about AAFSW at www.aafsw.org


